
 
 

KEW GREEN NURSERY INTIMATE CARE AND NAPPY CHANGE POLICY 

Early Years Foundation Stage (2025) requirements – 3.86 

Introduction  

We aim to ensure that all children at Kew Green Nursery are treated respectfully and are 

given support with nappy changing and training to use the toilet. 

Procedure   

• We recognise that children develop at different rates. We will work in conjunction 

with parents and carers to ensure that we begin supporting a child to use the potty 

and toilet only when the child is ready.  

• We understand that the training process may differ from the home environment 

when at nursery, but we will endeavour to keep it as consistent as possible.  

• Wherever possible, we ensure it is the child’s key person who changes the child’s 

nappy and supports with toilet training to ensure the child feels emotionally 

secure. 

• We encourage parents/carers to put their child in ‘pants’ rather than ‘pull-ups’ as 

we feel this aids the toilet training process through self-awareness.   

• We ask parents/carers to provide nappies, if required, to be kept in their child’s 

bag on their peg.  

• We ask parents/carers to dress the children in appropriate clothing that allows the 

children to undress with ease (no dungarees or stiff belts).  

• Potties can be brought from home if needed to assist with the process.  

• Members of staff follow the nappy changing procedure displayed in the toilet 

area.  

• Every member of staff is DBS checked and we follow safe practice guidance in 

ensuring that staff and children are never left alone. Agency staff and students are 

not permitted to change nappies or support with toileting arrangements. 

• We provide wipes and nappy sacks. Staff ensure the changing mat is wiped with 

disinfectant after each use to prevent cross-infection.  

• Parents provide the nappies and cream if necessary, with written information given 

on Famly.  

• Staff will always treat children respectfully and will be supportive if an accident 

occurs. In no way will the child be made to feel embarrassed or ashamed.   

• Named spare clothes should be packed in each child’s bag, in case of accidents.  

 



 
 

• We will talk to parents/carers on a regular basis to exchange information regarding 

their child’s progress in this area.  

• We will have an induction period at the beginning of each term to ensure all new 

children know where the toilet area is and how to use it with growing 

independence.  

 

This policy was written by the Head of the Nursery and Reception and made available to 

parents.  

Latest review:   November 2025 By: Head of Nursery and Reception – 

Rowena Heaton  

Next review:  November 2026  By: Head of Nursery and Reception – 

Rowena Heaton  

 


