
 
 

KEW GREEN NURSERY HEALTH AND MEDICATION POLICY 

Early Years Foundation Stage (2025) requirements – 3.27, 3.33, 3.36, 3.37, 3.38, 

3.58, 3.59, 3.60, 3.61 and 3.76 

Policy Statement  

Kew Green Nursery is an inclusive community that aims to support and welcome children 

and staff with medical conditions. We do not discriminate on the grounds of health and 

will take into consideration every reasonable precaution to integrate all children and 

adults into our nursery community. We aim to include all children with medical conditions 

into all nursery activities.    

This policy has been written with due consideration for the Equality Act 2010. 

Parents of children with medical conditions will feel secure in the care their children 

receive at Kew Green Nursery. We ask that parents understand fully their responsibility 

and duty in keeping the nursery informed about the child’s medical condition so that 

relevant changes within the nursery provision may be made.  

Kew Green Nursery will ensure all staff understand their duty of care to children in the 

event of a medical emergency and all staff feel confident in knowing what to do should 

the need arise.    

We understand that certain medical conditions are serious and can be potentially life 

threatening, particularly if not managed appropriately or misunderstood. Also, we 

understand the importance of medication being taken as prescribed.  

This policy should be viewed together with its appendices to ensure safe administration of 

medicine and support for all children with medical conditions.  

Procedures for the administration of medication  

Short Term   

Wherever possible, we ask that children who are on short-term medication do not return 

to nursery until the full course of administered medication has been given. However, in 

some circumstances, and with the agreement of the Head of Nursery and Reception and 

Reception, we can sometimes allow the last few doses of medication to be given at 

nursery, providing the child is showing no further signs of illness, is no longer in the 

infectious stage, does not have a fever, and is deemed ‘fit’ to manage the day at nursery.  

In this instance, parents must be contactable throughout the day should the child need to 

be sent home. If this is not possible, the child will only be allowed to attend nursery if 

another authorised adult is available, is close by, and can be contacted throughout the 

day.  If this is not possible, the Head of Nursery and Reception reserves the right to refuse 

the child entry back to nursery until the full course of medication is finished. 

  



 
 

Long Term   

Some children have longer term medical needs and may require medicines on a long-

term basis to keep them well, for example children with allergies or asthma.   

Kew Green Nursery clearly states that it is important all the information and care plans for 

a medical condition of any child with long-term medical needs must be given to the 

nursery prior to the child joining, or immediately after they have been first prescribed by a 

medical practitioner.   

Communication  

The medical conditions policy is supported by a clear communication plan for staff and 

parents to ensure its full implementation.  

Parents are informed and regularly reminded about the medical conditions policy:  

• at the start of the school year when communication is sent out about Healthcare 

Plans   

•  at several intervals in the school year through Friday letters  

•  when their child starts nursery  

•  via the school’s website, where it is available all year round. 

 

 Nursery staff are informed and regularly reminded about the medical conditions policy:  

• through electronic copies sent out prior to the first staff meeting of the school year 

and before Healthcare Plans are distributed to parents  

• at staff meetings  

• at scheduled medical conditions training   

• new, supply and temporary staff are informed of the policy and their 

responsibilities as part of the induction process.  

 

Emergency  

In an emergency situation, all staff are required under common law duty of care to act like 

any reasonably prudent parent. This may include administering medication. In staff 

meetings, all staff will be made aware of the likelihood of a medical emergency arising 

and what action to take if one occurs.   

The action to take in an emergency for the common, serious conditions involving current 

children at Kew Green Nursery is displayed in prominent locations, including the Head of 

Nursery and Reception’s office, bathrooms, and nursery classrooms.   

  



 
 

Action to take in the event of a medical emergency:  

• contact emergency services dialling 999 and give information of who to contact 

within the school (Emergency Appendix )  

• contact the child’s parents and explain what action has been taken – arrange to 

meet them either at nursery, or the hospital the child is going to be taken to, 

whichever is quickest 

• a member of staff will always accompany a child if s/he is required to go to hospital 

and will stay with the child until a parent arrives. Ideally, this will be the child’s key 

person, or another staff member who knows the child and their medical history 

well  

• the child will be transported to hospital using an ambulance, not a staff member’s 

car  

• communicate the child’s Healthcare Plan to the 999 call handler, the emergency 

paramedics and the hospital as soon as possible. 

Staff training 

At Kew Green Nursery we recognise that some staff may be naturally concerned for the 

health and safety of a child with a medical condition, particularly if it is potentially life 

threatening.  To address this, we deliver mandatory staff training, including how to deal 

with asthma, epilepsy and anaphylaxis. Wherever needed, training on how to administer 

specialist medication, such as gastric feeding tubes, will be facilitated by an appropriately 

qualified health care professional. 

Administration of Medicine  

Any member of staff giving medicines to a child should check the medication prescription 

label and associated packaging for:  

• the child’s full name 

• prescribed dose  

• expiry date  

• written instructions provided by the prescriber on the label or container. 

 

If in doubt about, staff should not administer the medication but check with the parents 

before taking further action. If staff have any other concerns related to administering 

medicine to a particular child, these must be reported to the Head of Nursery and 

Reception.  

Only medication that has been prescribed specifically for the named child, and by a 

doctor, nurse, dentist or pharmacist will be administered at nursery. Written consent must 

have been obtained from the child’s parents before any medicine is given. If staff feel that 

the frequency and dosage administered at nursery is excessive the Head of Nursery and 

Reception will consult the parents in the first instance and then the prescribing health care  



 
 

professional. If necessary, the nursery will implement its safeguarding policies and 

procedures if it is felt the child is at risk of harm. 

If any child requires emergency medication for long-term health conditions, such as 

asthma or severe allergic reactions, staff must ensure that this medication is easily 

accessible at all times and is taken with the child for any off-site activities. 

All medication will be administered by a staff member who is trained to at least level 3. A 

second member of staff will be present and will witness that the correct dosage of 

medication has been given, and at the appropriate time. 

Non-prescription or over-the-counter medication, such as Calpol, does not need a GP 

signature or authorisation in order for nursery staff to administer it. However, parents must 

be contacted in advance of any medication being given to check the frequency of any 

previous dose being administered. In the event of a high temperature (102.2°F/39°C or 

above), and the child has been at nursery for more than four hours, providing written 

consent has been obtained for the administration of medication, nursery staff may give a 

dose of Calpol to reduce the fever. In this situation, it is recommended this course of 

action is given providing parents have been notified by telephone and are advised to 

come to nursery to collect the child. Famly can also be used to notify parents and obtain 

acknowledgement that medication can be given. 

A written record of the date and time of all medication administered to children will be 

maintained.  

If emergency medication is given, the child’s parents and Head of Nursery and Reception 

will be notified as soon as possible. 

Storage of Medicine  

The Head of Nursery and Reception is responsible for ensuring the safe storage of 

medicines following the guidelines set out in the Control of Substances Hazardous to 

Health Regulations 2002 (COSHH). Both prescribed and non-prescription remedies can 

only be stored at nursery with parental written permission.  

• Where two or more medicines are required by a particular child, each should be 

kept in a separate container  

• Medicines must be stored in their original containers, clearly labelled with the 

name of the child, the name and dose of the drug, the frequency of administration, 

any likely side effects, and the expiry date clearly visible and legible 

• Medicines must - subject to the exceptions below - be stored in the Head of 

Nursery and Reception’s office in a locked cupboard within a labelled airtight box 

with restricted access  

• Some medicines, such as asthma inhalers and EpiPens, must be readily available to 

staff and must not be locked away 

• The nursery will not store surplus or out-of-date medicines   

•  



 
 

• A nominated senior member of staff will check the expiry date of all medication 

stored at nursery at least three times a year 

• Medication must be stored in accordance with instructions, paying particular note 

to temperature. If some medicine needs to be stored in a refrigerator, this will be 

kept in the Head of Nursery and Reception’s office in a clearly labelled box with the 

child’s name. The refrigerator must always be inaccessible to children. 

• It is the parent’s responsibility to ensure new and in-date medication is brought 

into nursery prior to the first day of the new academic year, and at the beginning of 

each term, if necessary. 

Safe Disposal  

• Parents are asked to collect out-of-date medication   

• If parents do not pick up out-of-date medication, or at the end of the school year, 

medication will be taken to a local pharmacy for safe disposal  

• Medication is not stored at nursery in summer holidays  

• Sharps boxes are used for the disposal of needles, if necessary  

• All sharps boxes, if required, are stored in a locked cupboard in the Head of 

Nursery and Reception’s office 

• If a sharps box is needed on an off-site visit, a named member of staff is 

responsible for its safe storage and return to the child’s parent 

• The collection and disposal of sharps boxes is the responsibility of the parent  

Staff Medication  
 

• All medication for staff used in school must be safely locked away in areas 
inaccessible to children. If a refrigerator is needed, the medication must be clearly 
labelled and stored in an area not used by children. 

Record keeping   

The nursery office has the file for all the written records for all healthcare plans and 
permission forms for the administration of medicine.  

Enrolment forms  

Parents at Kew Green Nursery are asked if their child has any health conditions or health 
issues on the registration information form which is filled out prior to joining the nursery.    

  



 
 
Healthcare plans 
 
The healthcare plan records important details about a child’s medical needs at nursery:  

• signs (triggers) and symptoms  

• medication and other treatments  

 

A healthcare plan, accompanied by an explanation of why and how it is used, is sent to all 

parents of children with a long-term medical condition.  This is sent:  

• at the start of the nursery academic year  

• at enrolment  

• when a diagnosis is first communicated to the nursery.  

  

The parents, healthcare professional, Head of Nursery and Reception and child’s key 

person will complete the child’s healthcare plan together.  If a child has a health care plan 

this will be indicated on the nursery’s electronic management system - for example, a 

heart symbol on the School Manager (3Sys).  

Ongoing communication and review of healthcare plans  

Parents are regularly reminded to update their child’s healthcare plan if their child has a 

medical emergency or if there have been changes to their symptoms, or their medication 

and treatments change.  Staff will use opportunities such as daily face-to-face 

conversations, online messaging on the Famly app and parent interviews to check that 

information held by the nursery on a child’s condition is accurate and up to date.  

Every child with a healthcare plan at nursery will have their plan discussed and reviewed at 

least once a year, usually in September at the start of the academic year.  

Storage and access to healthcare plans  

Parents are provided with a copy of the child’s current agreed healthcare plan.  

All completed plans are kept in a secure central location in the Head of Nursery and 

Reception’s office, in the first aid cupboard, the child’s file and in the nursery classroom in 

a secure area. 

All members of staff who work with the child will have access to the healthcare plan. 

New and temporary members of staff, if needed, will be made aware of (and have access 

to) the healthcare plans of children in their care. 

All healthcare plan information will be communicated to any emergency staff as part of 

the 999 notification call and when paramedics and emergency practitioners are on-site.  

  



 
 

Confidentiality  

The nursery will always treat medical information confidentially. The Head of Nursery and 

Reception will agree with the parents who else should have access to records and other 

information about a child.   

Education and Learning  

At Kew Green Nursery, children with medical conditions can participate fully in all aspects 

of the curriculum and we ensure that appropriate adjustments and extra support are 

provided. If a child is missing a lot of time at nursery, has limited concentration or is 

frequently tired, nursery staff recognise that this may be due to their medical condition. 

Staff are aware that some children with medical conditions may have additional special 

educational needs (SEN). If required, staff will work closely with the special educational 

needs coordinator, parents, and any other professionals involved in the child’s care to 

agree relevant support strategies.  

 

This policy was written by the Head of the Nursery and made available to parents.  

Latest review:   November 2025 By: Head of Nursery and Reception – 

Rowena Heaton  

Next review:  November  2026  By: Head of Nursery and Reception – 

Rowena Heaton  

 

 


